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AME NDME NTS TO T HE CLAIMS : 

This listing of claims will replace all prior 
versions, and listings of claims in the application: 

LISTING OF CLAIMS : 

1-7 . (canceled) 

8, (currently amended) A method of processing service 
requests in an information system including a common access point 
and. at least two service sources offering services, said method 
comprising : 

receiving a service request at said access point, 

analyzing said service request at said access point in 
order to identify a predetermined keyword indicating a service 
source offering the requested service, 

forwarding said service request to a service source 
identified in said analysis, 

analyzing said service request at said service source 
in order to identify the requested service, providing said 
identified service , 

storing, in a memory containing only servi ce requests 
whose conten ts are corr ect, said service request if the service 
request has led to successful identification of the requested 
service , 
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initiating an error correction process to correct the 
received service request by utilizing service requests stored, in 
said memor y conta i ning on ly service requests who s e conten ts are 
corre ct, if said analyzing at said access point or said analyzing 
at said service source fails for the received service request, as 
no service source or no service can be identified, and 

repeating said analyzing at the access point and/or 
service source for the corrected service request, and providing 
an identified service to the source of the service request if a 
service can be identified, 

9. (previously presented) A method according to claim 
8, wherein the correction of a received service request is 
carried out by 

comparing the contents of the received service request 
with the contents of the stored service requests, 

selecting the stored service request which, based on 
the comparison, is closest to the received service request, and 

substituting at least a part of the contents of the 
received service request with at least a part of the contents of 
the selected service request. 

10. {currently amended) An information system 
comprising : 

subscriber stations , 
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at least two service sources providing a respective 
service to subscriber stations of the system, and 

an access point providing said subscriber stations with 
access to services offered by said service sources, said, access 
point being arranged to analyze a service request received from a 
subscriber station in order to identify a predetermined keyword 
indicating the service source offering the requested service, and 
to forward said service request to the service source offering 
said service, 

said service sources being connected to the access 
point in order to receive a service request forwarded by said 
access point, and arranged to analyze a received service request 
in order to identify the requested service and to provide the 
subscriber station with the requested service, said system 
further comprising : 

a memory for storing only service requests which have 
led to successful identification of the requested service_and 
whos e con tents are corr ect, and 

an error correction device arranged to correct a 
received service request by utilizing the service requests stored 
in the memory, if said analyzing at said access point or said 
analyzing at said service source fails for the received service 
request, as no service source or no service can be identified, 
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wherein said access point is arranged to process the 
corrected service request by carrying out said analyzing and 
forwarding to a service source, and said service sources are 
arranged to carry out said analyzing in order to identify the 
requested service and to provide the service to the subscriber 
station having transmitted the service request, when receiving 
such a corrected service request. 



11. (previously presented) An information system 
according to claim 10, wherein said error correcting device is 
arranged to compare the contents of the received service request 
with the contents of the service requests stored in said memory, 
to select the stored service request which, based on the 
comparison, is closest to the received service request, and to 
substitute at least a part of the contents of the received 
service request with at least a part of the contents of the 
selected service request. 



12. (previously presented) An information system 
according to claim 10, wherein said access point is connected to 
a mobile communication system, said subscriber stations are 
subscriber stations of the mobile communication system, and the 
service requests are messages transmitted with said subscriber 
stations via the mobile communication system to the access point. 
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13. (previously presented) An information system 
according to claim 11, wherein said access point is connected to 
a mobile communication system, said subscriber stations are 
subscriber stations of the mobile communication system, and the 
service requests are messages transmitted with said subscriber 
stations via the mobile communication system to the access point. 

14 . (previously presented} An information system 
according to claim 10, wherein at least one of said service 
sources provides a service involving transmission of data to a 
subscriber station which has transmitted a service request, said 
service source comprising a database containing data, and that 
said, service source is arranged to analyze a received service 
request in order to identify the requested service, to retrieve, 
from said database, data associated with the identified service 
request, and to transmit said retrieved data via said information 
system to said subscriber station. 

15. (currently amended) An error correction device 
arranged to correct a received service request by utilizing 
information stored in a memory containing only service r equests 

whose conten ts ar e correct , said error correction device is 

arranged to 
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receive and store, in said memory, service requests 
which have led to successful identification of the requested 
service and w hose contents are correct , 

correct the contents of a received service request by 
utilizing the service requests stored in the memory, and 

transmit said corrected service request for further 
processing , 

16, (new) The method according to claim 8, wherein the 
keyword, is a user entered search term. 

17, (new) The method according to claim 8, wherein the 
requested service is human perceivable data. 
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